
Helping you understand the purchase process

Buyer 
Information 
Guide





Buying a property can feel 

complicated, especially if  

it’s your first time. This guide 

walks you through what to 

expect, what documents you’ll 

see, and what we’ll need from 

you to keep things moving.

We’ve kept things simple. You’ll find:

• A clear step-by-step timeline

• A breakdown of key documents

• What ID checks and financial evidence we need

• �Plain-English explanations of common legal terms

• Useful links to help with your research

We’re here to help. If you’re ever unsure, just ask.
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What happens when you 
buy a property?
The conveyancing process (average 8–12 weeks)

• The seller’s lawyer responds. 
• If anything is unclear or missing, we’ll raise it again. 
• We receive your mortgage offer.

REPLIES TO ENQUIRIES

• We provide a quote for the costs 
• You appoint us to act for you. 
• We carry out ID checks and start collecting details. 
• You provide proof of your funding.

INSTRUCT A LAWYER

• �We review the documents and raise questions (e.g. 
about planning, guarantees, lease terms, covenants).

CONTRACT REVIEW 
& ENQUIRIES

• �The seller’s lawyer sends over the 
contract and supporting papers.

SELLER ISSUES  
DRAFT CONTRACT

• You apply for a mortgage if necessaryMEMO OF SALE RECEIVED

• We ask for funds on account of initial disbursements. 
• �We order legal searches (local authority, 

drainage, environmental).
• You may also arrange a property survey. 
• �You review the papers too and let us 

know if anything concerns you.

BUYER SEARCHES

We provide you with a report on title which is our synopsis 
of the title, searches and enquiries. You review this prior 
to exchange to ensure you are happy to proceed.

REPORT

• The remaining money is transferred. 
• You receive the keys and the property becomes yours.

COMPLETION 

• �Once all checks are complete, you sign the contract and 
pay the deposit (usually 10% of the purchase price). We will 
then formally exchange contracts with the seller’s lawyer.

EXCHANGE OF 
CONTRACTS

• You agree the completion date at exchange. 
• You must complete on that date.

YOU ARE NOW LEGALLY 
COMMITTED TO BUY
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Building Regulation Consent 
Proof that any building work has 

been approved by the local authority 

and meets safety standards.

Energy Performance Certificate (EPC) 
Rates the energy efficiency of the property 

and suggests ways to improve it. 

Epitome of Title 
A summary of all relevant title documents 

showing how ownership has passed over time. 

Freehold or Leasehold Title 
If it’s freehold, the owner has complete 

ownership of the property and land.

If it’s leasehold, ownership is for a set 

number of years – often with ground rent 

and service charges. The lease sets out 

what the leaseholder and landlord (or 

management company) are responsible for.

Fixtures, Fittings & Contents Form (TA10) 
Completed by the seller to show what’s 

included in the sale – such as carpets, 

kitchen appliances or garden sheds.

Title Register & Title Plan 
Shows who owns the property and the land it 

sits on. The title plan maps out the boundaries. 

Property Information Form (TA6) 
A questionnaire the seller fills in. It covers 

details like boundaries, disputes, utilities, 

building work, and planning permissions.

TA7 Leasehold Information Form 
Used for leasehold properties. It explains things 

like ground rent, service charges, buildings 

insurance, and upcoming maintenance.

Search results, these include:

Local Authority Search 
Checks for planning permissions, restrictions 

(like listed building status or conservation areas), 

and local plans that might affect the property

Water & Drainage Search 
Confirms mains water and sewer connections 

and whether any pipes run through the property

Mortgage Offer 
If you’re using a mortgage, your lender will 

issue this to confirm your loan terms.

Survey Report 
Optional, but recommended. A survey 

checks the property’s condition and may 

reveal structural or repair issues.

Contract of Sale 
Outlines the legal terms of the 

purchase – including buyer, seller, 

price, and completion date.

Transfer Deed (TR1) 
This is the document that will formally 

transfer ownership of the property to the 

buyer, on completion. The TR1 is lodged 

at the Land Registry following completion 

to enable the buyer to be registered as 

the legal owner of the property.

Documents you’ll see
A few common terms explained in plain English:
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As your lawyer, we’re legally required to 
carry out ID and anti-money laundering 
checks before starting any legal work.

We use eCos, a secure online system.

You’ll receive a link by email. Follow the steps 
to upload your photo ID and complete the facial 
recognition check. It only takes a few minutes.

If you’re buying on behalf of someone else  
or through a business, we may need further  
documents (e.g. certified ID for all directors  
or trustees). 

FORMS

• �We use eCos to ask you to complete 
a client questionnaire.

• �We will also provide you with our Client Care 
Letter and Terms and Conditions to sign.

Identification checks
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We need to confirm how you’re paying for the 
property and where your money is coming from. 

Here’s what to provide depending on your situation:

Let us know early if you’re unsure what applies. 

We can help you get everything in order.

How are you funding the purchase?Identification checks

 CASH  
SAVINGS

Bank statements (last six months) 
Must show your name, address, and how 
the funds were accumulated

SALE OF 
ANOTHER 
PROPERTY

Completion statement OR letter from 
your lawyer confirming the sale

MORTGAGE • Mortgage offer or Decision in Principle 
• Evidence of your deposit (bank statement)

GIFTED 
DEPOSIT 

• Letter from the person giving the gift 
• �Their ID and proof of funds

PENSION OR 
TRUST FUNDS 

• Letter or statement confirming release of funds 
• Details of the amount and availability

BUYING 
THROUGH A 
COMPANY 

• Business account statements 
• �Loan agreement or mortgage Decision in Principle
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Assent 
A legal document used to transfer property 
after someone has passed away.

Completion 
The final stage of the process. The money 
is transferred and you get the keys.

Conveyancing 
The legal process of transferring a 
property from seller to buyer.

Covenant 
A legal rule or restriction that affects 
how a property can be used.

Deed of Covenant 
A written promise to do something related 
to the property, such as paying a fee.

Deed of Gift 
Used to give property to 
someone without payment.

Deeds 
The documents that show who 
legally owns a property.

Deposit 
An upfront payment (usually 10% of the 
price) paid when contracts are exchanged.

Easement 
The right to use someone else’s land – for 
example, a shared path or driveway.

Exchange of Contracts 
When both sides sign the contract and 
the sale becomes legally binding.

Flying Freehold 
When part of your home extends 
over someone else’s land or 
building, and it isn’t leasehold.

Freehold 
You own both the property and the 
land it stands on, with no time limit.

Full Title Guarantee 
A legal promise from the seller that they 
fully own the property and can sell it.

Grantor 
The person or party transferring 
property or legal rights.

Grantee 
The person receiving the 
property or legal rights.

Ground Rent 
A yearly payment made by 
leaseholders to the freeholder.

Indemnity Policy 
Insurance that covers a legal issue or 
missing paperwork in a property’s history.

Joint Tenancy 
A type of ownership where both people 
own the whole property. If one dies, the 
other automatically inherits their share

Landlord 
The person or company who, which owns 
the freehold of superior leasehold interest

Lease 
A lease is a contract between the 
leaseholder and the landlord giving 
conditional ownership for a fixed 
period. It is an important document and 
leaseholders must keep a copy and 
understand it. The wording is usually legal 
and can vary from property to property. 
Leaseholders who find it difficult to 
understand their lease should get advice.

Jargon Buster
A few common terms explained in plain English:
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Leasehold 
You own the property for a set number of 
years, but not the building/land it’s built on.

Lessee 
The person who owns the leasehold interest.

Lessor 
The person or organisation 
that grants the lease.

Limited Title Guarantee 
Used when the seller doesn’t know 
everything about the property, 
such as in an estate sale.

Managing Agent 
A person or organisation that is 
instructed to manage the building. The 
managing agent will be engaged by 
the freeholder, superior landlord or the 
residents’ management company. 

Mixed Use 
A property used for both living and business 
– for example, a flat above a shop.

Mortgagee 
The lender giving you the mortgage 
(usually a bank or building society).

Mortgagor 
The person borrowing the 
money – usually the buyer.

Overage Agreement 
An agreement where the buyer may 
pay more later – for example, if planning 
permission increases the land’s value.

Party Wall 
A shared wall between two properties, like 
in a semi-detached or terraced home.

Right to Manage (RTM) 
A special residents’ management company 
enabling leaseholders of the building they 
live in to take control of the management.

Searches 
Legal checks carried out by your lawyer 
on the property and local area.

Service Charge 
A fee paid by leaseholders for upkeep of 
shared areas like hallways, gardens or lifts.

Shared Equity 
A scheme where you buy part of the 
property and borrow the rest, often through 
a loan backed by the government.

Stamp Duty 
A tax you pay when buying a 
property over a certain price.

Tenure 
This describes whether the property 
is freehold or leasehold.

Title Deeds 
Legal documents showing who 
owns the property and what 
rights or restrictions apply.

Transfer 
The legal document that officially moves 
ownership from the seller to the buyer.
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Here are a few links to help you 
with your own research:

Council Tax Bands 
https://www.gov.uk/council-tax-bands

Energy Performance Certificates  
https://www.gov.uk/find-energy-certificate

Broadband Availability  
https://checker.ofcom.org.uk/
en-gb/broadband-coverage

School Catchment Areas  
https://www.gov.uk/search-
register-planning-decisions

Planning Applications  
https://www.gov.uk/search-
register-planning-decisions

Stamp Duty Info  
https://www.gov.uk/government/
collections/stamp-duty-and-other-tax-
on-property-detailed-information

Listed Buildings & Conservation  
https://historicengland.org.
uk/listing/the-list

BEFORE YOU GO

• �Instruct your lawyer as early as possible

• �Let us know how you’re 
funding the purchase

• �Respond promptly to 
requests for documents

• �Raise any concerns or questions early

We’re here to make the process smoother.

Useful links & final tips
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Useful links & final tips



Get in touch with our 
legal specialists in 
residential property. 

With offices in Maidstone, 
Tenterden, Canterbury and 
Ramsgate, we’re here to 
help you wherever you are.

Maidstone
5 Eclipse Park
Sittingbourne Road
Maidstone
Kent ME14 3EN
T 01622 698000
F 01622 690050

Canterbury
32-33 Watling Street
Canterbury
Kent CT1 2AN
T 01227 643250
F 01227 643260
	

Tenterden
3-4 Market Square
High Street
Tenterden
Kent TN30 6BN
T 01580 765722
F 01580 765180	

Ramsgate
Marlowe Innovation Centre
Marlowe Way
Ramsgate
Kent, CT12 6FA
T 01227 643250 

enquiries@wmlaw.uk
whitehead-monckton.co.uk


